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 Helping Professionals Learn from Carers Project
Guidance Note Three: For Carers to Present to Tutors When Asked To Present a Carer Perspective To Their Course
The purpose of this short paper is to pass on some basic ground rules to tutors and managers who commission carers to present a carer perspective to professionals and trainees within a training setting. Carers are extremely keen to share their experiences and suggestions but it is important that proper preparation is undertaken when arrangements are made. These are just some of the ground rules that carers are looking for when giving presentations:

· Early notification of the proposed session

· Involvement in the planning of the session

· Carers need full details of the arrangements well in advance including, time, place, venue, duration, audience, duration etc. Please ensure that an appropriate method of communication with the carer is agreed i.e. don’t always assume that the carer has email facilities.

· Discuss and agree in advance with the carer the purpose of the session and the general outcomes being sought.

· Discuss and agree with the carer the style of the presentation i.e. stand-up talk, questions and answers, drama piece, video etc. Ensure that appropriate facilities are available and that there is access to a technician should there be any technical problems.

· Explain to the carer what the payment will be which should comprise a fee and expenses. It is really important that the carer understands how and when this is likely to be paid and whether there are any special and relevant features of the internal procedures e.g. sometimes carers are treated like contractors and have long winded procedures to go through.

· It may be helpful for tutors to consider asking their trainees to consider in advance what questions they might want to ask a carer.

· Ensure that any possible confidentiality issues are discussed in advance such as the identity of the carer and the family member,  in conflict with a member of the audience, the venue etc.

· Carers sometimes find certain parts of their experience very difficult to talk about and so they may need appropriate support before and after their presentation.

· Pass on feedback from yourself and your students soon after the event.

· Discuss ongoing links between the carer and the course.
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