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 Helping Professionals Learn from Carers 
Guidance Note Two:   Practical Presentation Skills
When presenting to a group of professionals, it may be useful to consider the following areas to ensure that your presentation comes across effectively.

Verbal Skills

Volume…. ensure you can be heard by everyone
Pace…. gear your tempo to your audience…speak slower to emphasise points
Variety… vary voice pattern, length of phrases
Maintaining interest…. show enthusiasm, give relevant examples from your experience
Non-Verbal Skills

Eye contact…. include all members of group with visual contact
Expressiveness….  use facial expressions to show enthusiasm
Posture…. adopt posture that helps with vocal delivery
Body movement and gestures…. reinforce message with e.g. hand movements, nods
Content

Structure…. introduce subject and state aims of presentation
Clarity…. stick with structure, keep the focus clear on the aims of presentation
Pitched at right level…. have an awareness of the professionals’ existing knowledge and skills
Involve audience…. ask questions of professionals, make it clear you welcome questions from group 

Use of equipment and facilities

Equipment…. if using teaching aids, ensure they are working before start of session
Handouts…. what information do you want people to take away with them – key points

Layout of room…. look at where people are sitting, move them round if you need to


The professionals will appreciate that this may be a new and anxiety-provoking experience for you. It is important that you don’t feel you have to get everything right all the time. [image: image2.jpg]
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