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 Helping Professionals Learn from Carers 
Guidance Note One:  Common Messages for Carers involved in Training Mental Health Staff
You will be demonstrating many of the points below through the story you tell.  This checklist may help you to see whether you’ve covered all that you want to.

1. Introduction

Make sure that the audience knows there will be positive as well as negative aspects to the presentation.

2. Family Perspective

Unless you see the person in the context of the family you won’t understand them.  The family has vital knowledge.  The family can be the key to aiding recovery.

3. Emotional Rollercoaster

Guilt, fear, denial, exhaustion and many more.  Allow and acknowledge humour if you feel it’s appropriate.
4. Grief 

What carers experience is a form of bereavement.  
5. Positive experiences – use family conversation to illustrate that it is not all negative

It’s hard for professionals to hear all bad news.  Can you use any silver linings to lighten things?  Are there examples where mental health staff got things spot on?
6. Other responsibilities – job, family, social life

You are not a carer in isolation.  What was the impact on the rest of your life?
7. What helped and hindered you as a carer

a. Having your role recognised

b. Criticisms that are made of you as a carer

c. Difficult relationships with professionals

d. Getting hold of information

e. Contact with other carers

f. Services using a holistic approach

g. Little or no attention to physical health issues

h. Room full of professionals at a case conference

i. Insensitive comments

j. Coping is complex and changes over time

8. Use different carers’ experience

9. End on a positive note, either for you or the person you care for
This could be a suggestion, thanks, encouragement etc.
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