An example of Good Practice in Carer Engagement by a University

A group of carers, who are members of Carers in Partnership, were invited to talk to undergraduates on the social work degree at the University of Wolverhampton at their Telford campus. The team was led by one of the carers, Gloria Higgins, who carried out the liaison with the University prior to the event. The 7 carers who undertook this project felt that the University handled the exercise really well and so Gloria has summarised the  learning points which other academic establishments engaging with carers may find helpful and these are as follows;

Step 1 - Prior to the event

1. Clear guidelines were given by the tutor on what was expected from the carers
2. Details were given to the carers of the general background of the students and the numbers involved
3. Maps were issued with clear directions of how to find the venue by car and public transport
4. Adequate notification was given of the time and date with clear contact details
5. Information was given on the level of payment of fees and expenses
Step 2 - At the event

1. Carers were welcomed immediately upon arrival by a member of staff and details were taken from each carer so that payments could be made

2. Full introductions were made to all the tutors involved and student representatives

3. The organising tutor gave a full briefing of the arrangements and all had the opportunity of asking questions

4. Lunch was then provided in a very pleasant environment which created an atmosphere designed to be relaxing and which encouraged everyone to get to know each other

5. Carers then went off in pairs with the designated tutor to meet the group of students they were to talk to

6. The students were well organised, prepared and waiting for the arrival of the carers

7. A tutor remained in attendance to facilitate the session

8. Comfortable and informal seating arrangements allowed easy discussion and questions

9. Escorts were available to take carers to and from venues.

Step 3 - After the event

1. A tutor was on hand once all  the groups had finished their discussions for a full debriefing

2. Carers had the chance to relax with refreshments provided

3. Students used the opportunity after the session to ask further questions

4. Written feedback was given to the carers by the organising tutor with comments given by some students

5. Verbal and written appreciation was given to the carers thanking them for their contribution

6. Payment was made around 4/5 weeks after to each carer as agreed

